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@ Mr. Mariane:

We are sorry that some of the units you received are not
working properly.

1 have personally inspected some of the units in our
warchouse and Mound that some have the same problem.
We have rigid inspection standards, but occasionally an
imperfection gets by us, as unfortunately happened in this
Case,

We contacted the manufacturer and they are shipping us
replacements, which will arrive in about a week. As soon as
we receive theny, we will deliver to you.

‘mur satisfaction is extremely important to us and we
ize for the ine i

Miki Aovama
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@ Mr. Mariano:
T'hank vou for your e-mail about Model £105.

The symptem you described is not a defect but an antomatic
shut-off feature built into the product. When you leave it on
unattended for more than five minutes, it shuts off
automatically for safety. Please refer to page 38 of your
owner's manual for a full explanation.

Based on your deseription, I can assure you that the product
is operating correctly and that no replacement is needed.

If you have any further questions, or if 1 can help you with
any other aspect of using our product, please let me know.

Thank you for the epportunity to serve you.

Miki Aoyama

SRS T E XA BECFEISTLEY.

AR SRTGEDESA, NBCRORNIRETART AT, SYNE

STLEY, BLLETRRRNOIBRED

HRMELRECICRBE, WRATRHCABLTAD. IRUAGIELCLTNREVET,

HESRENEIE

- ERERSHROER SR S THGIL R T AN LTS CELES, 81

cotredRATULNe. BOFLISEIRT.

OTRBERRT HOTRELTIELY |
2 AAGOERTIIL L L
FBA AL

@ i Benr Ms. Rir

v’r-ﬂk*ﬂ FARGOTROET

the HP Laser Jet 4P
iached)




